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January 26, 2006 

VIA ELECTRONIC FILING 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
The Portals 
445 12th Street, S.W. 
Washington, D.C. 20554 
 

Re:  Second Update to November 28, 2005 Compliance Letter of Vonage America 
Inc.; WC Docket No. 05-196 

 
Dear Ms. Dortch: 
 
 Vonage America Inc. (“Vonage”) submits this update to its November 28, 2005 Compli-
ance Letter to advise the Commission of the current status of VoIP E911 PSAP readiness. 
 
 As was reported on November 28, 2005, Vonage is capable of transmitting ANI and 
Registered Location information for 100% of its subscriber lines.  Vonage also reported that it 
had established connectivity to selective routers for more than 90% of those lines.  In its Decem-
ber 16, 2005 First Update to the November 28, 2005 Compliance Letter, Vonage reported that as 
of December 13, 2005, 33% of Vonage’s customers were served by PSAPs capable of receiving 
VoIP E911 calls. 
 
 Vonage can report that since December 13, 2005, an additional 685 PSAPs, serving 
approximately 13.5% of Vonage’s customer lines, are now capable of receiving VoIP E911 or 
VoIP 911 calls (“Capable PSAPs”) -- bringing the current total number of Capable PSAPs to 
1569.  As of January 24, 2005, approximately 46.5% of Vonage’s customer lines have the 
benefit of call delivery to Capable PSAPs.  A complete list of Capable PSAPs is provided in 
Appendix A. 
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 Questions regarding the foregoing information may be addressed to the undersigned. 
 

Respectfully submitted, 
 
 
 /s/   
William B. Wilhelm, Jr. 
Tamar E. Finn 
 
Counsel for Vonage America, Inc. 

 
cc: Michelle Carey 
 Scott Bergmann 
 Jessica Rosenworcel 
 Thomas Navin 
 Kathy Berthot 
 Byron McCoy 
 Janice Myles 
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